PAYMENT OF LOSS

All claims are to be paid to The Insured within the period listed in the policy schedule after
satisfactory proof of loss has been filed with This Insurer.

It is agreed that claims for loss of or damage to insured goods and/or merchandise and/or
property falling within the scope of this policy which amount to less than the amount listed in the
policy schedule as adjusted, shall be paid by This Insurer within the period listed in the policy
schedule following the submission of the following applicable supporting documents:

a. bill of lading or air waybill or warehouse receipt
b. commercial invoice

c. claim against carrier/warehouse/other responsible party, which was submitted within the
stipulated period in bill of landing, waybill or any contract with bailee

d. certificate of insurance if applicable or letter of indemnity
e. loss/damage report for non-survey

f. claim note

g. photographs of the damaged cargo

h. delivery receipt with remarks



